dopMMpoOBaHNE U NPOXOXKIEHNE 3aKa3a

CocTasnswouwme npouecca

LleHa ToBapa * kypc BantThbl + HaueHka AreHTa + goctaeBka no Kutaw oT npogasua Ao cknaga Jlorucra + gocraeka ot Jlorucra
no nokynatens = Obwasa cymma, onnavymeaemas MokynaTtenem

® BosHarpaxaeHue Jloructa 5% oOT cTOMMOCTM ToBapa
® BosHarpaxaeHune OneHTao 2% oT obLlen CyMMmbl

BosHarpaxxaeHue AreHta = Obwas cymma — CTomMmocTb ToBapoB — CTOMMOCTb A0CTaBku — Bo3HarpaxaeHue Jlorucra -
BosHarpaxaeHne OneHTao (M BO3MOXHO rae-To TyT ewe Bucut % ENC)

LleHbl normcta n npuMepsbl pacyeTta ykasaHbl TyT: http://sdrv.ms/SNB6iW (Mnu ckayaTb SIOKanbHO)

dopMMpoBaHME LIEHDI

C TOYkM 3peHust nokynatens (MeHTanbHasi MOAENb MOSb30BaTENSA):
3aka3 = Toap (ueHa Ha taobao + BHyTpeHHSs pocTtaBka (no Kutat)) + BHewHAa goctaBka (cnocob AocTaBku B MHTepdence)
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C TOYKM 3peHunst 6U3HeC-NpoLeccoB (MoAESb peannsaumnm):
3aka3 = LleHa ToBapa * Kypc BafloTbl + HaleHKa AreHta + AocTaBka no KuTalo oT npoaaBua Ao ckfaaga Jlorucra + AocrtaBka oT

Noructa go nokynatens = O6was cymma, onnaynsaemas lNokynatenem (+ % nnaTexHon cuctemol? — B 3aBucumocTtm ot NC %
6epetcs nnbo ¢ AreHTa, nnbo c NokynaTtens)
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[Mpouecc npoxoxaeHns 3akasa rnocne NocTyrnjaeHus CpeAcTB Ha CYET areHTa HMKakK He popManunsoBaH, a cnefoBaTesibHO MOryT
6bITb pasnMyHble BapmaHTbl 0h1aiHOBOIrO NPOAO/IKEHNS

® AreHT MOXET 6bITb JIOFMCTOM
® [locTaBKa MOXET 6bITb CBOS

Mpwn nonbiTke popMannsaumm MOXHO MOMbITAaTbCS BbIAENUTb CieAytoLmne CyLHOCTM U 3aBUCUMOCTH:

® Cnocob goctaBku = BbI6Op slOrncTa
® Cnocob onnaTbl = BbI6Op slOrncTa


http://sdrv.ms/SNB6iW
http://wiki.rkdev.ru/download/attachments/9274202/Logist_Frolov.xlsx?version=1&modificationDate=1358324338000&api=v2

CyLLeCTBYeT TaKxXe eLle BUPTYasibHbI CYET MOKynaTens, KOTopbli Npu3BaH A06aBNAaTb NMMEKOCTU NP peasibHbIX AEHEXHbIX
pacyeTtax, To ecTb 60/1bLIOe KOMMYECTBO HEM3BECTHBIX B MPOLIECCE MOXET CEPbE3HO B/INATL Ha YCMELWHOCTb UM HEYCMNeLWHOCTb
3aKas3a, M YTobbl HE FOHATb Ha 3TUX OMepaumax peasibHble AeHbIM U HECTU COOTBETCTBEHHO NMOTEPU AJIS BCEX YYACTHUMKOB
npouecca, BCe YNpOoLWEHHO PeLIaeTcs 3a CYET BUPTYalbHbIX CPEACTB.

Mpubbinb AreHTa

MpubbINb areHTa NpeAcTaBaseT U3 cebsi 0CTaToK 3@ BbIYETOM BCEX PAcX0A0B U3 CyMMbl 3akasa. [ns AOCTUXEHUS HeoH6XoaMMOoro
pesynbTaTa ANs 3TOro B afAMMHKe KOpO6KM BbICTaBASIETCS HEOOXOAUMbIIA MPOLIEHT HAUEHKM, KOTOPbIA BNOCIEACTBUW BblIMBAETCS
B NpubbINb. To ecTb: CyMMa 3akasa - (OpuMruHanbHas ueHa + BHYTPeHHSA ocTaBka + yciyrun normcta (BHeWwHss AocTaBka +
NMPOUEHT 3a ycnyrmn (6% OT OpuUrnMHanbHOM LeHbl) + npoueHT OneHTao (2 % OoT cyMMbl 3akasa)) = npubbiib AreHTta. AreHT
MOXeT 3apabaTbiBaTb AeNas HAaLEHKY Ha OPUrMHaNbHYH LIEHY, BHELIHIOW WU BHYTPEHHIOK A0CTaBKWU. HaueHka BBOAUTCS B
aAMUHKE KOpo6kK (MO YMOMYaHUIO MW Yepe3 AOMNOSIHUTENbHbIE MOAYN).

[MpoxoXxaeHne 3aKkasa

1. JobaBneHue ToBapoB B KOP3MHY;

2. PepakTupoBaHuMe KOP3MHbI (peaakTupoBaHMe KonM4vecTBa ToBapoB, AobaBneHne KOMMEHTapmMeB onepaTopy);

3. Hauvano odopmneHns 3akasa (KHomMka «0opMUTb 3aKas» B KOP3UHE);

4. TpoaomkeHne odopMeHnUs: pacyeT Beca 3akasa; (a. ecnm cTouT MeTponor, To BeC yKa3aH B KapTO4YKe U No HeMy
paccyMTbiBaETCS LeHa A0CTaBKKM, 6. HEKOTOpble KNMeHTbl ybupaloT 3TOT war soobue);

5. MpogonxeHne odopmneHmns: Bblbop 3akasa (MOXHO HOBbIM ToBap A06aBUTb B CYLLECTBYIOLWMIA 3aKas); — Lar MoXxeT
OTCYTCTBOBaTb, €C/IN 3TO NepBbii 3aka3 NMMb0 ocTanbHble 3akasbl B 06paboTke;

6. TlMpoponxeHne odopmneHns: BbIbOp AOCTaBKM (@ Takxe 3anofHeHne nHdopMaunn o nonydartene);

7. MpopomkeHne odopMaeHns: NoOATBEPXAEHWNE 3aKa3a (MpOCMOTp BCeW CBOAHOM MHpOpMaLMn no 3akasy, gobasneHne

KOMMEeHTapus K 3akasy);

8. MoaTBepXxaeHWe 3aKkasa U Nepexos B JINYHbIN KabuHeT;

9. MononHeHue nuuesoro cyeta nokynatens (J1C) B AIMYHOM KabuHeTe, eCcnm Hy>KHO — MOKynaTesb BBOAUT CYMMY ANS
nononHexus J1C, BbibupaeT cnocob onnaTbl U3 AOCTYMHbIX, HAXMMaeT «OnnatuTb», Aanee nepexoaut Ha cant MNC n Tam
onnaymeaeT. B cnyyae ycnexa lNokynaTtenb nepeHanpaBiseTCcs Ha HEKYIO HEBEAOMYIO CTPaHULYy C MMEHEM
depositsuccess;

10. [Ons onnaTbl 3aKa3a HYXHO 3alTW Ha KOHEYHYIO CTpaHuUy 3akasa (nepsas Bknagka «MHdopMauums v ynpasnieHune»);
11. Onnarta 3akasa No CpPeACTBOM COOTBETCTBYIOLLEN KHOMKWN UAN NepexXos Ha COOTBETCTBYIOLLYIO BKIAAKY;
12. Bbi6op crnocoba onnatbl: C IMLEBOr0 CYETa UKW Yepes niaTexHble CUCTEMbI:

a. Ecnu cpeacTs Ha nvueBOM cyeTe AOCTAaTOYHO — ornJaTta C MLEBOro cyeTa:
a.l. Npu onnate c nnuesoro cyeta, ¢ JIC cnucbiBaeTCca HyXHas CyMMa, 3aKka3 nepexoaut us cratyca Oxuaaet
onnatbl B ctatyc OnnaveH. (Ecnu cpeacts HeAOCTaTOYHO, TO MOKyNaTesb NOy4YaeT CUCTEMHOE YBeAOMIeHne 06
3TOM WU clefoBaTefIbHO crnoasuraeTcs MMb6o NonoaHUTL cyeT NMbo onnatuTe Yepes MNC)
a.2 lMpwu ycrnewHocTn onepaunn, nokynartesab NepexoanT Ha NeEpBYIO BKAAAKY CTpaHWULbl 3akasa («MHdopmauns n
ynpasneHue»). paymentsuccess&order

b. Ecnu cpeacTB HeAOCTAaTOYHO — OMJlaTa Yepes MaaTeXHy CUcTemy:
b.1. MoxHO BONTW Ha CTpaHuMLUy 3aKas3a W onnatuTb 3akas. llokynatenb HaxuMmaeT OnnaTuTb 3aKas, OTKPbIBAeTCA
CTpaHuua onnaTbl Ha caiTe, CyMMa OnnaThl yXxe BBefeHa, BbibupaeT cnocob onnaTbl U3 AOCTYMHbIX, HAXMUMaeT
OnnaTtuTk, Aanee nepexoauT Ha canT MNC 1 TaMm onnaymMBaeT, 3aKka3 nepexoamTt 13 ctatyca OxuaaeT onnaTbl B
cratyc OnnayeH
b.2 MNokynaTenb BO3BpaLlaeTCa Ha HEKYHO HEBELOMYIO CTpaHuMLy C UMEHEM paymentsuccess.
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NEPBYH BKNAAKY
Ha CTPaHULIE 3aKa3a

rlpVIMeLIaHVIFI nocrne noaATBeEPXAEHNA MU ONaTbl 3aKa3a

1. B cnyyae BO3HMKHOBEHMSA BOMPOCOB MO 3akasy nepenucka c onepatopom (KOMMEHTapuMu K ToBapaMm M K 3akasy — TyT
TOYHO He 3Hato, kak paboTaer)

MO>HO OTNpaBWTb BOMPOC MO KOHKPETHOMY 3aKka3y B CNyXx0y noaaep>Kku

BHYTpu 3aKka3a MOXHO npocMaTpuBaTb CTaTyCbl TOBApOB

YBeaomneHus o6 nsMeHeHMsaxX CTaTycoB NpuxoasT B eMeinn MNokynaTtento

Mocne nonyyeHns Tpek-HOMepa NMOCbIIKM ee HOMep O0To6paXkaeTcsl Ha CTpPaHWLE 3akasa

upbhwnN

CraTycCbl MPOXOXAEHUS 3aKa30B

CraTyc nosuuuii B 3akase CraTyc 3akasa
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